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Khé doan c6 cai lgi cua n6, nhung ciing c6 nhitng di€m mu — nhiing luc
ban cho su sang to toi, va thr toi hieém khi du dé xac dinh diém dén mot

cach hoan hao.

Khi t6i n6i v6i gia dinh va ban bé rang t6i khong ban sach ma ting
chung, gan nhu tit ca déu két luan ring toi da mAt tri — mot ké hoan

toan dut lién lac voi moi an sung hop ly ctia Chua.

T61 chua bao gio giai thich muc dich cia minh. N6 khong phai mot muc
dich thong thuong. N6 1a dira con ctia mot kiép sdng ma trong d6 mot

san pham khong ban duoc ludn phai 1a thir cudi cung ban dem cho mién
phi — ludn duogc gilr trong vong de dat, nhu mdt an hug¢ danh cho ai do,

cho mot ngudi ban.

Amazon hiéu rd diéu nay, va chdng lai nhimg ngudi nhu t6i bing 4o
tuong rang dé chiing t6i ngdi trong goc 1a da gat chung toi ra 1&. P6 chi 1a
phong chd ctia mot cude chién khong ¢6 ké thing — chi ¢6 nhitng nguoi
giai quyét. Nhitng ngudi ban khong bao gio nhin thay, nhung thu gom tét

ca.

Ngudi ta hoi toi nén tang cua t6i dang gia bao nhiéu. Toi khong thé dua
ra gia tri tai chinh hay xuat ban nao — chi mot gia tri kinh té, dwa trén
ngudi tiéu ding tiém ning, ldy Amazon lam nguoi dan dau thi trudng va

udce tinh doanh s6 chi dya trén mudi ba phan tram doc gid ma né da co.

Mot tram cudn sach bang tiéng Anh. Xuat hién trong nhitng két qua dau
tién khi tim Gillette trén Bing va Google. M6t ving hién thi hon hai ty
luot xem mdi nam. Co bdn phién ban khac nhau. Trén mot thi truong
mot nghin séu trim doc gia mdi qudc gia. Co thé doc bang hai tram 1¢

tam ngon ngit. Vi gia trung binh moi cudn chin d6 la chin muoi xu.
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Con s0 thu duogc, véi bién do cong trir ba dén nam phan tram, dat du bao

kinh doanh hing nim & muc gan mot traim bay muoi lim ty do la.

Khéng nhoé d6i véi mot ngudi séng bang bay muoi do la mdi thang — va

dem cho hét tat ca.

Vay ma Frega chi doi mot d6 la cho mdi cudc phong van. Va khi nguoi
ta hoi 6ng muon gi d¢€ doi lay ban quyén va quyén sd hitu, cau tra loi lam

moi nguoi ngac nhién.

Ong s& chi trao lai tat ca cho me minh. Ong s& khong lam thé vi bat ky ai
khéc. D6 1a mot mén ng danh dg — véi nguoi da lam moi diéu tré nén

kha di — dén murc ngudi ta phai ding lai va hoi:

Ga Frega nay la ai co chiwr, quadi quy thdt?

Nando
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